executive

HAgkTpoviké Emixsipeiv ==I! mba

A q;‘ ,:.,‘ P-

poy.
A : = :1
AHMOKPITEIO I DEMOCRITUS

IANEMIZTHMIO & UNIVERSITY
OPAKHE I OF THRACE

Ap AnuRTpiog MaduTtivog

dmadi@mst.ihu.gr

HAekTpovikd Emixeipeiv  (e-Business) 1
1n AidAe€n  Ap Anuntpiog MaduTivog


mailto:dmadi@mst.ihu.gr

HAekTpoviko Emiysipeiv

H TexvoAoyia, To marketing kai To ENTTOPIO

gceAiooovTal...

v e-business
v e-commerce
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HAekTpoviko Emixeipeiv

Sell online €ffectively

[
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HAekTpoviko Emiysipeiv

v e-business

v e-commerce
v Eival 1o id10...:
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AOVYIKN TOU Hodnuarog

Algpelvnon TWV TTIO TTPOCPATWV
TTETUXNUEVWY OTPATNYIKWY OTOUG TOUEIC

e Aloiknonc Emxeipnoewyv & Marketing

e [1ANPOPOPIKNC

e EmixeIpnUATIKN ApacTnpioTnTa
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2TOXOI TOU HaBnMaTOC +4-

Avaodeicn TNC oToudaIdTNTAC TWV

e e-business
e e-commerce

['1a TNV €TTiTEUCN TTAPAAANAWY OTOXWYV OTTWC

Meiwon K6OTOUC

TayxutnTa

BeATiwon TTapeXOUEVWY YTTNPETIWY
Kepodopopia

HAekTpovikd Emixeipeiv  (e-Business) 7
1n AidAe€n  Ap Anuntpiog MaduTivog



AtroteAéopara Mabnong

A. ['vwon Kal Katavonon
B. AlavonTikEC IKavoTNTEC

[". AAAEC IKAVOTNTEC

HAekTpovikd Emixeipeiv - (e-Business)
1n AidAe€n  Ap Anuntpiog MaduTivog




EvOeIKTIKO epleXOMEVO TOU e
MOONMATOG

v OewpnTik6 YTTORaBpo

v A1€BVEIC INPaKTIKEC

v e-business & e-commerce

v 2TPATNYIKEC

v 20YXPOoVeC NPAKTIKEC

v Business models (emixeIpnalaka YovTEAQ)
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HAekTpoviko Emixeipeiv 4

HAekTpOVIKO ETriXEIpEiV (e-business)

ovouacetal...
TO GUVOAQ TWV ETTIXEIPNUATIKWY OTRATNYIKWV
TTOU OKOTTO £XOUV....

v VO UTTOOTNPICOUV KAl VO JETAOXNUATIOOUV

v QUYKEKPIUEVOUC TOUEIC ETTIXEIPNUATIKNC
0PaCTNPIOTNTOAC
TTWC;

HAekTpovikd Emixeipeiv  (e-Business) 10

1n AidAe€n  Ap Anuntpiog MaduTivog



HAekTpoviko Emixeipeiv 4

HAekTpOVIKO ETriXEIpEiv (e-business)
v HE TN XPNON VEWV TEXVOAOYIWV

v KaI TN OIEKTTEPAIWAN TUVOAAQYWY UE NAEKTPOVIKQ
UEoa
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HAekTpoviko Emixeipeiv 4

HAekTpOVIKO ETTIXEIPEIV (€-bUSiness)

Eival avaykaio va 0l1axwpiooule Tou¢ 0pouC:
v NAEKTPOVIKO ETTIXEIPEIV KOl
v NAEKTPOVIKO EUTTOPIO
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HAekTpoviko Emixeipeiv 4

HAekTpOVIKO ETriXEIpEiv (e-business)
O1 QU0 6pol ApKETA oUXVA TTPOKAAOUV GUyXuaT...

AOYW TNC dNUOCIOTNTAC KAl TNC aUCnang TS XPNang
TOU NAEKTPOVIKOU EUTTOPIOU

0¢€ OXEaN UE AAAOUC TOUEIC Ol OTTOIO! ATTOTEAQUV TO
NAEKTPOVIKO ETTIXEIPEIV
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HAekTpoviko Emixeipeiv 4

HAekTpOVIKO ETriXEIpEiv (e-business)
O1 QU0 6pol ApKETA oUXVA TTPOKAAOUV GUyXuaT...

AOYW TNC dNUOCIOTNTAC KAl TNC aUCnang TS XPNang
TOU NAEKTPOVIKOU EUTTOPIOU

0¢€ OXEaN UE AAAOUC TOUEIC Ol OTTOIO! ATTOTEAQUV TO
NAEKTPOVIKO ETTIXEIPEIV
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HAekTpOVIKO ETTIXEIPEIV e

O 0poc¢

HAekTpovIKO ETixEIpeiv (e-business)
OUMTTEPIAAUBAVEI OAEC TIC OIKOVOMIKEC
AEITOUPViEC Kl OPATEIC

TTOU UTToaTNPICovVTal UE TN XPNON NAEKTPOVIKWY
UETWV
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HAekTpOVIKO ETTIXEIPEIV e

AvTiBeTa, 0 6p0o¢
HAekTpOVIKO EpTropio (e-commerce)
ATTOTEAEI UEPOC TOU TTAPATTAVW TUVOAQU
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HAekTpOVIKO ETTIXEIPEIV e

TTPOKEITAI VIO Ui EQAPUOYN

N OTTOi0 ATTEUBUVETAI O€ TTI0 EUPU AYOPACTIKO
KOIVO

UE OKOTTO. ..

Va OUUPBAAEI TNV ETTIKOIVWVIO QyOpaaTWY Kal
ETIXEIPNOEWV
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https://www.youtube.com/watch?v=FhpWKUWjOuc

HAekTpoviko Emixeipeiv

Electronic
transfer
within firm

Collaboration

Online
activities
between

businesses

Business
intelligence

Customer
relationship
management

Supply chain
management

Enterprise
resource
management

E-commerce
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HAekTpoviko Emixeipeiv
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HAskTpoviko Emixsipeiv

Electronic commerce (EC) has some degree
of overlap with electronic business (EB)

Electronic commerce is broadly
equivalent to electronic business

(b)

Electronic commerce is a
subset of electronic business

()

HAekTpovikd Emixeipeiv - (e-Business)
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Emmixsipnuariko6 MovréAo 33

v ETrIxeipnuaTiko povréAo ovouaderal

v 1] ETTIXEIPNUATIKA YEBODOC

v UE TNV OTTOI0 dIATNPEITAI N ETAIPIA KAI KATA
KUPI0 AOyo Byadel KEpON

v TO NAEKTPOVIKO ETTIXEIPNUATIKO HOVTEAO

QTTOTEAEI TO TTI0 QUYXPOVO UOVTEAOD TOU
NAEKTOOVIKOU ETTIXEINEIV
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Emixyeipnuariko6 MovréAo

=
1. Buyer makes a
purchase and
pays Seller.
Buyer Seller
» .
4. BigCrumbs 2. Seller pays
pays Buyer Seller’s Fee

Cash Back! to eBay.

BIC#A &b

3. eBay pays marketing
commission to
BigCrumbs
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Competitive Advantage In $38s
Business o
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